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UNIVERSITY OF WOLLONGONG 

Master Supply Agreement 
TERMS AND CONDITIONS 

Between: 

UNIVERSITY OF WOLLONGONG 
(ABN 61 060 567 686) 
Northfields Avenue 
University of Wollongong NSW 2522 (the University) 

And 

Compass Group Education Hospitality Services Pty Ltd 
(ABN 60 129 203 998) 
35-51 Mitchell St
McMahons Point NSW 2060 (the Supplier)
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Delivery 
Location 

means the location for delivery of Services or Additional Services as specified in this MSA or 
any Work Order. 

Effective 
Date 

1 February 2026 

End Date Three (3) years after the Effective Date. 

GST has the same meaning as in the A New Tax System (Goods and Services Tax) Act 1999 
(Cth). 

Information has the meaning given to it within the definition of Confidential Information. 

Intellectual 
Property or 
IP 

means all intellectual property rights, including: 
(a) patents, plant breeder’s right, copyright, rights in circuit layouts, registered designs, 

trade marks, and any right to have Confidential Information kept confidential; and 
(b) any application or right to apply for registration of any of the rights referred to in 

paragraph (a), 
but for the avoidance of doubt excludes Moral Rights and similar non-assignable personal 
rights of any person. 

IT Policies & 
Guidelines 

means policies and guidelines regarding use of the University's telecommunications network and 
facilities, available online https://www.uow.edu.au/about/policy/as updated from time to time. 

Key 
Performance 
Indicators or 
KPls 

means the key performance indicators specified in Schedule 4, as amended from time to 
time by the parties 

Master 
Supply 
Agreement 
or MSA 

means these Terms and Conditions, together with any attachments, schedules and annexures 
to this document. 

Modern 
Slavery 

has the meaning given in the Modern Slavery Act 2018 (Cth) and any corresponding State or 
Territory legislation. 

Moral 
Rights 

means in relation to an author: 
(a) a right of attribution of authorship; or 
(b) a right not to have authorship falsely attributed; or 
(c) a right of integrity of authorship. 

Party or 
Parties 

means either the University or the Supplier, as the context permits, and “Parties” shall mean 
both of them. 

Premises means those parts of the Student Residence Facilities that 
the Supplier reasonably requires access to for the purposes of performing the Services and/or 
Additional Services. 

Service 
Credits 

means a credit which arises where a prescribed minimum Service Level is not met, the 
application and calculation of which will be finalised with the KPIs (Schedule 4) or set out in 
the relevant Work Order. 

Service 
Levels 

means specific expectations of the University measured in relation to levels of performance 
as specified in Schedules 2 and 4 and any Work Order. 

Services means the catering services to be provided by the Supplier in 
accordance with the terms of this Agreement and as detailed in Schedule 2 

Services 
Location 

means the locations for performance of Services or Additional Services as specified in 
Schedule 1 or a Work Order. 

Student 
Residence 
Facility 

means a facility providing accommodation for University students, as specified in Schedule 1 

Student 
Residence 
Manager 

means a University employee who manages one or more of the Student Residence Facility, as 
notified by the University to the Supplier from time to time. 
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Supplier means the person or entity providing the Services and/or any Additional Services as named in 
this Master Supply Agreement and any Work Order. 

Supplier 
Code of 
Conduct 

means the University’s statement of its procurement commitments and the corresponding 
behaviours expected of its suppliers, which may be updated from time to time and published 
at: https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow058 
712.pdf or at another location on its publicly-accessible website as communicated by UOW 
from time to time. 

Supplier 
Personnel 

means a person who is employed or otherwise engaged by the Supplier in carrying out the 
Services and/or any Additional Services. 

Tender 
Proposal 

means the document/s provided by the Supplier that contain the Supplier’s response to the 
University’s Request for Expressions of Interest, Request for Tender, or Request for 
Proposal, or similar documentation containing a commercial proposal by the Supplier to offer 
the Services and Additional Services. These are attached at Annexure B. 

Tender 
Specificatio 
ns 

means document/s issued by the University that contain specifications or standards for the 
services sought by the University, and include but are not limited to Requests for Expressions 
of Interest, Requests for Tender, or Request for Proposal. The Tender Specifications are 
attached at Annexure A. 

Term means the duration of this MSA as set out in clause 3. 

University means the University of Wollongong (ABN 61 060 567 686), acting on behalf of itself and 
any of its related entities where authorised by those related entities from time to time. 

University 
Plant & 
Equipment 

means plant, equipment, machinery and furniture owned by, held by or purchased by or on 
behalf of the University and made available to the Supplier for the sole purpose of providing 
the Services and/or any Additional Services. For the avoidance of doubt, this includes, 
without limitation all cooking, serving and cleaning appliances and equipment, kitchenware, 
china, crockery, cutlery, glassware, tableware and utensils located in the Premises at the 
Effective Date or purchased by or on behalf of the University during the Term. 

WHS 
Policies & 
Procedures 

means policies and procedures regarding the University's workplace, health and safety 
requirements, available online from http://staff.uow.edu.au/ohs/index. html, as updated from 
time to time. 

Work Order means the document by which the University will engage the Supplier to provide the 
Additional Services under this MSA once executed by both Parties, and which includes or 
incorporates all details relevant to that specific engagement. The Work Order will be in the 
form set out at Attachment A. 

 
2. INTERPRETATION 

The following rules also apply in interpreting this Agreement, except where the context makes it clear that a rule 
is not intended to apply: 

 
2.1 Words in singular are deemed to include the plural and vice versa. 

 
2.2 Headings and subheadings are inserted for convenience only and shall not be used to interpret the text. 

2.3 Words denoting a natural person shall include a corporation and vice versa. 
 

2.4 If a word or phrase is defined, any other grammatical form of that word or phrase has a corresponding 
meaning. 

2.5 A provision of this MSA must not be construed to the disadvantage of a party merely because that party 
was responsible for the preparation of the MSA or the inclusion of that provision in the MSA. 

 
2.6 All references to dollars or $ are to Australian dollars. 

2.7 A reference to: 
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(a) the word “including” is not to be construed as an expression of limitation; 
(b) a legislative provision or legislation (including subordinate legislation) is to that provision or 

legislation as amended, re-enacted or replaced, and includes any subordinate legislation issued 
under it; 

(c) a policy, document or agreement, or a provision of a policy, document or agreement, is to that 
policy, document, agreement or provision as amended, supplemented, replaced or novated; 

(d) a party to this Agreement or to any other agreement or document includes a successor in title, 
permitted substitute or a permitted assign of that party; and 

(e) a person includes any type of entity or body of persons, whether or not it is incorporated or has a 
separate legal identity, and any executor, administrator or successor in law of the person. 

 
3. TERM OF THIS MASTER SUPPLY AGREEMENT 

3.1 This MSA commences on the Effective Date and continues until the End Date (if any), unless it is validly 
terminated earlier in accordance with these terms or extended pursuant to this clause 3. 

 
3.2 The University may, at its sole discretion, extend this MSA beyond the: 

 
(a) End Date for a further period of 12 months (the Renewal Term); and 
(b) the Renewal Term for up to two further periods of 12 months, 
on the same terms and conditions by giving the Supplier notice in accordance with clause 3.3 and/or the 
end of the Renewal Term (as applicable). 

 
3.3 If the University wishes to extend the Term for the Renewal Term, the University must notify the 

Supplier in writing of the period of the proposed extension, specifying a new End Date and any proposed 
additional Capital Funds contribution, at least six months prior to the End Date. 

 
3.4 The Term of this MSA will be extended pursuant to this clause, provided: 

(a) the Supplier accepts the offer within 30 calendar days of receiving the notification from the 
University, or within such other time period agreed by the parties; and 

(b) the agreement to extend the Term, the new End Date and agreed Capital Funds is evidenced in 
writing and signed by an authorised representative of each party. 

 
3.5 The University may extend the Term more than once in accordance with this clause 3, provided that the 

total Term does not exceed 6 years. 

3.6 Each of the time periods described in clauses 3.1 and 3.2 above (as applicable) constitutes the “Term” of 
this MSA, and Term includes any extension periods entered into pursuant to clause 3.2 0 above. 

 
 

4. WORK ORDERS 

4.1 The University and the Supplier agree that from time to time, the University may engage the Supplier to 
provide Additional Services, and the Supplier will supply those Additional Services in accordance with 
these MSA Terms and Conditions and any relevant executed Work Orders made under it. 

 
4.2 Each Work Order (including any attachments, schedules and annexures to it) will form a separate 

contractual engagement governed by these MSA Terms and Conditions once signed by both Parties (both 
documents together, an “Agreement”). 

4.3 Each Agreement initiated by a Work Order commences on the Commencement Date set out in the 
relevant Work Order and continues to the Expiry Date set out in the relevant Work Order, unless earlier 
terminated in accordance with these MSA Terms and Conditions. 

4.4 Each Agreement operates independently in accordance with its terms until it has been terminated or fully 
discharged, and may run concurrently with other Agreements under this same MSA. 

 
4.5 Any Special Conditions specified in a Work Order prevail over these MSA Terms and Conditions to the 

extent of any inconsistency. 
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4.6 Where a Purchase Order is raised in connection with this MSA or any Work Order, the terms of this 

MSA will apply to that Purchase Order and prevail over any other terms and conditions attached to or 
referred to in the Purchase Order. 

4.7 Similarly, no confirmation, shipment or delivery docket, invoice or other document issued by or on 
behalf of the Supplier or the University in relation to the Additional Services provided under a Work 
Order will override, vary or form part of an Agreement. 

 
5. SERVICES 

 
5.1 General 

(a) The Supplier must provide the Services and any Additional Services at the Premises in accordance 
with and for the duration of this MSA. 

(b) In consideration for the due performance of the Services and/or any Additional Services, the 
University must pay the Supplier in accordance with the terms of this MSA and any relevant 
Work Order. 

 
5.2 Performance of the Services Generally 

Without limiting any warranties given by or obligations of the Supplier under this MSA, the Supplier 
must: 
(a) comply with the University’s lawful and reasonable directions relating to the performance of the 

Services and/or any Additional Services including: 
(i) act immediately upon a direction from the University; 
(ii) notify the University in writing within five (5) Business days after the date of the direction 

of the steps that have been or will be taken by the Supplier to comply with the direction; 
and 

(iii) comply with the direction as soon as practicable, except where in the Supplier’s expert 
opinion as service provider qualified to provide services of that nature, the direction by the 
University would result in an actual or risk of work health and safety issue; 

(b) attend and participate as required by the University in meetings with the University, the 
University representatives and other contractors; and 

(c) provide information as required by the University in relation to the performance of the Services 
and/or any Additional Services and performance against the Key Performance Indicators. 

 
6. NO MINIMUM COMMITMENT OR EXCLUSIVITY 

6.1 By entering into these MSA Terms and Conditions, the University is not obliged to commit to any 
minimum level of engagement with the Supplier. 

 
6.2 Neither the MSA nor any Agreement creates an exclusive supply arrangement between the University 

and the Supplier. 

6.3 The Supplier acknowledges and agrees that the University may, in its absolute discretion, engage a third 
party (who is not a party to this MSA) to provide services the same as or similar to the Services or any 
Additional Services at the Premises or otherwise within the University during the Term and there is no 
exclusivity to the Supplier or any right of the Supplier to make any claim whatsoever due to the non-
exclusivity. 

 
7. NOMINATED CONTACTS & MANAGEMENT MEETINGS 

 
7.1 Contract Representatives 

Each party must ensure its Contract Representatives are available at all reasonable times for consultation 
with the other party in connection with any and all matters related to the overall management of this 
MSA. 

7.2 Contract Representative Meetings 
The Contract Representatives, or their nominees, will attend meetings at such times and locations as may 
be agreed upon between the parties from time to time. Minutes will be taken by the parties, in which case 
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both Contract Representatives, or nominees, will be required to sign the minutes to signify that they are a 
true and correct record of discussions undertaken at the meeting. 

7.3 Management of Day to Day Matters 
(a) Each party must ensure its nominated representatives will be available at all reasonable times for 

consultation with the nominated representatives of the other party in connection with any and all 
day-to-day matters related to Services delivered at each Student Residence Facility under this 
MSA. 

(b) The University confirms that, for the purposes of this clause 7.3, its nominated representative is 
the Student Residence Manager for the relevant Student Residence Facility. 

 
7.4 Monthly Site Management Meetings 

Senior Manager, Student Residence for each Student Residence Facility, or their nominees, and the 
Supplier's nominated representatives must meet monthly to discuss day-to-day matters related to Services 
delivered at the relevant Student Residence Facility. Minutes will be taken by the parties, in which case 
both representatives attending the meeting will be required to sign the minutes to signify that they are a 
true and correct record of discussions undertaken at the meeting. 

 
8. THE SUPPLIER'S OBLIGATIONS 

8.1 General Obligations 
For the duration of this MSA and subject to the terms and conditions of this MSA and any Agreement, in 
providing the Services and/or any Additional Services, the Supplier must (and must ensure that its 
Supplier Personnel and Subcontractors): 
(a) provide all necessary Supplier Personnel to perform the Services and any Additional Services 
(b) perform the Services and any Additional Services to the reasonable satisfaction of the University 

and within reasonable time frames required by the University; 
(c) make all reasonable endeavours to obtain, at its own cost, all permits, consents, licences and other 

similar approvals necessary to perform its obligations under this MSA and any Agreement; 
(d) ensure that any plant, equipment or machinery supplied by Supplier and used by it to carry out the 

Services and any Additional Services is properly maintained and kept in good working order and 
condition; 

(e) comply with all statutory requirements including but not limited to all applicable Laws, WHS 
Law, applicable industry standards and awards, and Standards and Codes of Practice; 

(f) provide all necessary supervision of Supplier Personnel when carrying out the Services and/or any 
Additional Services; 

(g) comply with, and ensure its Supplier Personnel comply with, the University’s by-laws, policies 
(including but not limited to the University Code of Conduct), procedures and guidelines 
including those relating to security, privacy, health and safety, discrimination and harassment, 
close personal relationships, smoke-free University, IT, parking, campus access and order, and 
residence rules, as updated from time to time; 

(h) in performing the Services and any Additional Services, take all reasonable steps to keep the 
Premises in an orderly state and in such a condition as to avoid nuisance and danger to persons 
and damage to property; 

(i) be responsible for all repair or replacement of University Plant & Equipment where such repair or 
replacement is required due to any wilful or negligent act or omission of Supplier Personnel, fair 
wear and tear excepted; 

(j) use only materials that meet all or any industry standards for the Services and any Additional 
Services, that are fit for the purpose as expressly stated in, or reasonably inferred from this MSA 
and a Work Order; 

(k) ensure the Services and any Additional Services are completed to a high standard in accordance 
with best practice; 

(l) satisfactorily complete, and ensure all Supplier Personnel complete, all training required by the 
University (including access, safety and anti-discrimination); 

(m) keep the University regularly informed of all matters relevant to the Services and any Additional 
Services; 

(n) meet all the Key Performance Indicators; 
(o) do the work needed to provide the Services and any Additional Services or do the work through 

Supplier Personnel who have appropriate qualifications and skills. If Key Supplier Personnel are 
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specified in Schedule 1, the Supplier must do the work needed to provide the Services and any 
Additional Services through its Key Supplier Personnel; 

(p) perform the Services and any Additional Services with the degree of skill, care, competence and 
diligence expected of appropriately qualified, skilled tradesmen, technical or professional persons 
and contractors experienced in the provision of services of the type set out in Schedule 2; 

(q) ensure that all, plant, materials, goods, workmanship and methods used by the Supplier and/or its 
Supplier Personnel: 
(i) are suitable in all respects for their intended purpose; 
(ii) meet the requirements set out in this MSA and any Agreement; 
(iii) not infringe any protected rights; and 
(iv) comply with all applicable Laws, the University by-laws and regulations, and Standards 

and Codes of Practice 
(r) ensure that unless otherwise specified, all materials and goods are in excellent condition and of a 

kind which are consistent with the nature and character of the part of the Services and any 
Additional Services for which they are used; and any Additional Services 

(s) allow University to inspect, examine or test, where relevant, any part of the Services or 
component of the Services and any Additional Services including any property or equipment the 
subject of the Services and any Additional Services; 

(t) obtain the written consent of the University, prior to engaging any Subcontractor to assist in 
providing the Services or any Additional Services. The Supplier remains fully responsible and 
liable for the performance of all work provided under this MSA or any Agreement and for all 
costs incurred with respect to its Subcontractors; and 

(u) must take all reasonable steps to avoid causing the activation of the fire alarm system at the 
Premises. The Supplier will reimburse the University for any costs or charges it incurs as a result 
of any activation of the fire alarm system caused by the negligent actions or omissions of the 
Supplier or Supplier Personnel, except where the activation was due to a reasonable belief that an 
emergency existed. 

 
8.2 University Plant & Equipment 

The Supplier: 
(a) acknowledges and agrees that all plant, equipment and machinery located in the Premises at the 

Effective Date are deemed to be University Plant & Equipment; 
(b) must review the list of University Plant & Equipment, including condition of such University 

Plant & Equipment (Asset Register), provided to the Supplier and confirm its agreement with the 
Asset Register, on or as soon as practicable after the Effective Date; 

(c) on each anniversary of the Effective Date during the Term and upon request from the University, 
must audit and report to the University on the quantity and condition of University Plant & 
Equipment listed on the Asset Register, including providing recommendations regarding the 
desirability of replacing or supplementing the University Plant & Equipment; and 

(d) will be responsible for all repair or replacement of University Plant & Equipment where such 
repair or replacement is required due to any wilful or negligent act or omission of Supplier 
Personnel, fair wear and tear excepted. 

9. SUPPLIER PERSONNEL 
 

9.1 Engagement of the Supplier Personnel 
General 
(a) The Supplier must: 

(i) ensure that the Services and any Additional Services are performed by persons who are fit 
and proper, and suitable to perform the Services and Additional Services; and 

(ii) not employ or engage any person to perform the Services and/or any Additional Services 
or permit any person to participate in carrying out the Services and/or any Additional 
Services who has been found guilty of an indictable offence. 

9.2 Entitlement to work in Australia 
(a) The Supplier: 

(i) warrants that each of its Supplier Personnel is entitled to work in Australia; and 
(ii) must have procedures in place to ensure, and must verify in accordance with the Migration 

Act 1958 (Cth), that each of its Supplier Personnel is entitled to work in Australia. On 
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request by the University the Supplier must provide, within seven (7) Business Days, 
evidence that it is complying with its obligations under this clause 9.2(a). 

9.3 Working With Children Check 
(a) The Supplier: 

(i) acknowledges that the Supplier Personnel may have unsupervised direct contact with 
children whilst undertaking the Services and/or any Additional Services and that this may 
qualify as 'child-related work' under the Child Protection (Working With Children) Act 
2012 (NSW); and 

(ii) as a result, must at its own cost and prior to engaging them to work at any Premises, certify 
that its Supplier Personnel are not a ‘prohibited person’ under any child protection laws 
and undertake screening, including ‘Working with Children Checks’, on all the Supplier 
Personnel prior to engaging them to work at any Premises. 

9.4 Changes to Key Supplier Personnel 
(a) Where there is a change of Key Supplier Personnel, such as Site Managers, the Supplier must 

notify the University of such change as soon as possible. 
 

9.5 Investigation of Complaints 
(a) If the University Contract Representative notifies the Supplier of any complaints received about 

the Supplier Personnel, including any breach of any University policy, procedure or rule, 
including but not limited to those referred to in 8.1(g), the Supplier agrees to investigate such 
complaints in a timely manner and review the performance of the Supplier Personnel. 

(b) The University in its absolute discretion may by Notice in writing from the University Contract 
Representative to the Supplier require that any Supplier Personnel, employee, agent or 
subcontractor be removed, within a stated time, from any activity involved in performing the 
Services and/or any Additional Services. Upon receipt of such Notice the specified Supplier 
Personnel, employee, agent or subcontractor is to be removed within the time specified in the 
Notice. 

(c) The Supplier shall not, without the previous written approval of the University, reinstate in the 
performance of this MSA or an Agreement any Supplier Personnel, employee, agent or 
subcontractor removed as described 9.5(b). 

9.6 Identification and Presentation of the Supplier Personnel 
(a) The Supplier must ensure the Supplier Personnel wear an identifiable uniform bearing the 

Supplier’s name while they are at the Premises. 
(b) The University may also direct the Supplier as to the required standard of cleanliness, repair and 

presentation of uniforms and clothing. 

9.7 Qualifications, Training and Knowledge 
The Supplier must ensure that all the Supplier Personnel: 
(a) have training, skills and knowledge appropriate to undertake the Services and any Additional 

Services and in a professional and safe manner; 
(b) are adequately supervised to ensure that all Services and any Additional Services are delivered in 

accordance with the requirements of this MSA and any Agreement, and any relevant legislation 
and Australian Standards; and 

(c) without limiting the requirement in paragraph 9.7(a)that within one month of commencement and 
for not less than two half days per year, undertake training as agreed between the parties which 
will enhance their understanding of safe work practices and other operational requirements as 
relevant to the performance of the Services and any Additional Services required under this MSA 
or an Agreement. 

 
9.8 Award Wages and Conditions 

Applicable Award Rates 
(a) The Supplier must ensure all the Supplier Personnel are paid wages at rates and employed under 

conditions of employment and safety not less favourable than those established by any law of the 
Commonwealth or State in which the person is employed to perform Services and any Additional 
Services of the same character in the trade or industry concerned. All increases in wages or other 
entitlements applicable to the Supplier Personnel must be passed on to them in full and promptly. 
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Declaration of Payment At Award Rates 
(b) Before paying any monies to the Supplier under this MSA or an Agreement, the University may 

require the Supplier to give the University a statutory declaration by a representative of the 
Supplier who is in a position to know the facts attested to, that: 
(i) all employees who have at any time been engaged to perform the Services and any 

Additional Services under this MSA or Agreement have been paid in full all amounts 
payable to them by the Supplier in respect of their employment on the Services under this 
MSA or any Agreement; and 

(ii) all subcontractors have been paid all monies payable to them in respect of the Services and 
any Additional Services performed under this MSA or any Agreement. 

(c) If within two days after the request the Supplier fails to provide the statutory declaration, the 
University may withhold payment of monies due to the Supplier until the statutory declaration is 
received. 

(d) The Supplier must ensure all eligible persons engaged or employed for carrying out the Services 
and any Additional Services have been paid their correct superannuation and long service leave 
entitlements. 

Wages Books and Employee Records 
(e) The Supplier must keep proper wages books and time sheets showing the wages paid to and, so 

far as practicable, the time worked by all employees in connection with this MSA and any 
Agreement as required by law. 

9.9 Minimum Number of Personnel 
The Supplier must ensure that, at all times during the performance of the Services and any Additional 
Services, there is a suitable number of Supplier Personnel engaged to perform the Services and any 
Additional Services, which must be in accordance with staffing ratios specified in the KPls, or as 
otherwise agreed by the parties. 

10. UNIVERSITY'S OBLIGATIONS 
 

10.1 Operational Obligations 
Except to the extent such services and items are damaged, lost or mislaid by the Supplier, the University 
shall, at its own cost, provide and maintain at the Premises: 
(a) all heating, gas, light, power, telephone equipment and line rental, water, electricity, sewerage and 

waste disposal services and any other utilities, facilities or services which are reasonably 
necessary for the due performance of this MSA by the Supplier; 

(b) all necessary University Plant & Equipment to enable the Supplier to properly prepare, serve and 
store food, beverages and other products; 

(c) the cleaning of internal walls above a height of 1.8 metres, windows, filters, electric light fittings, 
the scrubbing, mopping and polishing of floors in the eating areas as often as required to maintain 
an acceptable standard of cleanliness and safety and any other tasks prohibited by any industrial 
award affecting the Supplier Personnel providing Services at the Premises; 

(d) all toilet facilities and other amenities for the Supplier Personnel providing Services at the 
Premises as may from time to time be required under any industrial award or other applicable 
legislation; 

(e) access to a data and telecommunication services connection at each Premises, with costs 
associated with reasonable use by the Supplier Personnel payable by the University; and 

(f) such other facilities and services as may from time to time be required by any applicable 
legislation in respect of the Services. 

10.2 Third Party Arrangements 
(a) The Supplier acknowledges that the University may be required to consult with and seek consent 

from a third party with whom the University has an existing contractual arrangement before 
replacing or maintaining any part of the Premises or University Plant & Equipment in accordance 
with this MSA. 

(b) Each Party agrees that in respect of any University Plant & Equipment to be provided, maintained 
or replaced for the University by a third party with whom the University has an existing 
contractual arrangement, the University will take all reasonable steps to ensure that such 
University Plant & Equipment is provided and maintained in accordance with this MSA. 
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(c) Despite the University having taken all reasonable steps pursuant to clause 10.2(b) where 
University Plant & Equipment that is required for the delivery of the Services is not replaced, the 
parties will negotiate in good faith and enter into a variation to address the effects of that non-
replacement. 

 
10.3 Use and Access 

Subject to 9.5(b) and 9.5(c), and University policies and procedures, the University must at all reasonable 
times provide the Supplier and the Supplier Personnel with access to the Premises. Such access will 
include the provision of appropriate work, office and storage facilities by the University so as to enable 
the Supplier to carry out the Services in a proper, efficient and safe working environment in accordance 
with applicable legislation. 

 
10.4 University Plant & Equipment 

Subject to clause10.2 the University must, at its cost, ensure that the Premises and any University Plant 
& Equipment are properly maintained and kept in good working order and condition in order to maintain 
day-to-day operational efficiency and to ensure compliance with statutory health and safety requirements. 

10.5 Prompt Disclosure of Information 
The University: 
(a) accepts and acknowledges that the Supplier may not be able to satisfactorily perform the Services 

without the University providing relevant information to the Supplier about the University's 
requirements during the Term; and 

(b) undertakes to: 
(i) promptly disclose to the Supplier all relevant information reasonably required by the 

Supplier for the performance of the Services; and 
(ii) to notify the Supplier of any changes to such information as soon as practicable and from 

time to time during the Term. 
 

11. SUPPLIER’S WARRANTIES – QUALITY 
 

11.1 The Supplier warrants that to the extent permissible by law, all Deliverables and Services provided to the 
University under this MSA or any Agreement: 
(a) are suitable for the purpose for which they are required; 
(b) are of merchantable quality; 
(c) comply with the requirements of this MSA or relevant Agreement and the Tender Specifications; 
(d) adhere to any Service Levels as agreed to and specified in this MSA or relevant Agreement; and 
(e) will be provided with all due skill and diligence and in a good and workmanlike manner. 

11.2 The Supplier warrants that work carried out by the Supplier in the provision of the Services are of the 
highest quality and standard and in accordance with the best practice within the industry of the Supplier. 

 
11.3 Where specified in the Tender Specification, the Services must adhere to the relevant quality standard. 

11.4 Any Services performed by the Supplier must be carried out in accordance with best industry practice 
and comply with all applicable Australian Standards and/or other referenced codes, the requirements of 
relevant statutory authorities, and applicable laws. 

 
11.5 The Supplier must correct any defect or failure in the Services without delay and at no cost to the 

University by way of repair, replacement, modification or other means acceptable to the University. 

12. SUPPLIER’S WARRANTIES – OTHER 
 

12.1 The Supplier represents and warrants to the University that: 

(a) it has carefully examined all documents furnished by the University and fully understands all the 
conditions, risks, contingencies and other circumstances which might affect the supply of the 
Services and any Additional Services; 
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(b) it has the necessary skills, resources and experience to successfully supply the Services and any 
Additional Services in accordance with the requirements of this MSA, any Work Order issued 
under this MSA, and the Tender Specifications; 

 
(c) it has the power and capacity to enter and perform its obligations under this MSA and any Work 

Order issued under this MSA; 
 

(d) it has all necessary licences, approvals and consents required to perform its obligations under this 
MSA and any Work Order issued under this MSA; 

(e) it has personnel who have sufficient skill, expertise, capacity and resources to perform the 
Services and the Additional Services; 

 
(f) it will take all the necessary steps to ensure that representations and warranties given by it under 

this MSA are not breached; 

(g) it will comply with WorkCover legislation or such other equivalent legislation in place relevant to 
the provision of the Services and any Additional Services; 

 
(h) other than as previously disclosed to the University at the Effective Date, no Conflicts of Interest 

of the Supplier or Supplier Personnel exist or are anticipated, relevant to the performance by the 
Supplier of its obligations under this MSA or an Agreement; 

 
(i) as soon as the Supplier becomes aware that a Conflict of Interest has arisen or is likely to arise 

during the Term, the Supplier will immediately notify the University, providing the relevant 
details relating to the Conflict of Interest and will comply with any reasonable requirements 
notified by the University to manage the Conflict of Interest; and 

 
(j) it and its Supplier Personnel will perform its obligations under this MSA in accordance with all 

applicable acts, ordinances, rules, regulations and by-laws. 

13. UNIVERSITY’S WARRANTIES 
 

13.1 The University represents and warrants to the Supplier that: 
(a) it has the power and capacity to enter and perform its obligations under this MSA and any Work 

Order issued under this MSA; 

(b) it will provide reasonable information and/or direction to the Supplier to the extent necessary to 
enable the Supplier to perform its obligations under this MSA and any Work Order issued under 
this MSA; 

 
(c) it and its personnel will perform its obligations under this MSA and any Work Order issued under 

this MSA in accordance with all applicable acts, ordinances, rules, regulations and by-laws. 

14. SUPPLIER CODE OF CONDUCT 
 

14.1 The Supplier represents and warrants to the University that it and its Supplier Personnel will, at all times: 

(a) comply with the Supplier Code of Conduct; 
 

(b) comply with any applicable anti-slavery laws in the jurisdictions in which it operates; 
 

(c) comply with the Supplier’s own business conduct guidelines and policies concerning Modern 
Slavery (where these are more stringent than the above); and 

(d) provide transparent, complete and accurate information about Modern Slavery as requested by the 
University. 

 
14.2 Breach of this clause 14 may be deemed by the University to be a material breach of this MSA and in 

such event, the University may, without prejudice to any other rights or remedies the University may 
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have, withhold further payments to the Supplier and/or terminate this MSA in accordance with clause 
32.1 below. 

14.3 The Supplier Code of Conduct may be modified at any time by publication on the University’s publicly 
available online policy directory, and the most-current version of the Supplier Code of Conduct shall 
apply to this clause. The University will notify the Supplier in writing if there are changes to the Supplier 
Code of Conduct. 

 
14.4 At the University’s reasonable request, the Supplier will confirm in writing that it has complied with its 

undertakings under clause 14.1 and will provide any information reasonably requested to demonstrate 
such compliance. 

 
14.5 The Supplier shall take reasonable steps to: 

(a) ensure that there is no Modern Slavery in their agent networks, upward supply chains or in any 
part of their business; 

 
(b) implement due diligence procedures for their agents, suppliers and other supply chain participants 

to ensure that there is no Modern Slavery in its supply chain; and 

(c) encourage its agents, suppliers and other supply chain participants to conduct similar activities. 
 

14.6 The Supplier must promptly notify the University as soon as it becomes aware of any actual or suspected 
Modern Slavery in a supply chain which has a connection with this MSA or an Agreement and provide 
the University with appropriate details of any such information obtained. 

15. RISK AND TITLE 
 

15.1 Title to, and risk in, the Deliverables passes to the University upon delivery of those Deliverables to the 
University, except to the extent that the Intellectual Property rights in those Deliverables are provided 
under licence from third parties. 

16. DELIVERY 
 

Where relevant due to the nature of the Services or Additional Services being provided: 
 

16.1 The Supplier must perform the Services and any Additional Services: 

(a) at the Services Location commencing on the Services Start Date, and complete the Services by the 
Services End Date; 

 
(b) in accordance with any specified Service Levels specified in this MSA or Work Order. 

16.2 If the Supplier fails to perform the Services or any Additional Services by the specified or agreed Service 
Date(s), the University shall be entitled to terminate this MSA or any Work Order issued under it for 
default, either in whole or in part, in accordance with clause 32.1 of this MSA as a material breach. 

 
16.3 The Supplier must promptly inform the University of anything that it becomes aware of which is likely to 

affect the cost, quality or timing of delivery of the Services, and must investigate how to and in 
consultation with the University implement appropriate measures to avoid or minimise any adverse 
effect. 

 
16.4 Oversupply of any Services will not be accepted unless authorised by the University prior to delivery. 

16.5 No substitute Services will be accepted without prior written authority from the University. 
 

17. WORK HEALTH AND SAFETY 
 

17.1 Delivery of all Services must comply with all relevant legislation including work health and safety 
(WH&S) and environmental legislation. 
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17.2 The Supplier acknowledges and agrees that the Supplier, and Supplier Personnel (and its subcontractor/s) 

must: 

(a) at all times work in a safe manner and must not by their conduct expose themselves, University 
staff or students, or others, including members of the general public, to risks to their health or 
safety; and 

(b) comply with the University’s reasonable directions in relation to compliance with the University’s 
workplace health and safety requirements, which may include completion of a University specific 
workplace health and safety induction, safe work procedures, and other requirements as 
determined by the site-specific risk. 

 
17.3 Where relevant due to the nature of the Services, the Supplier must provide: 

(a) All WH&S documentation relevant to the transport and storage of hazardous chemicals under the 
applicable regulations; and 

(b) Safety Data Sheets (SDS) where required under applicable WH&S legislation. 
 

18. SITE ACCESS 

18.1 The University must prepare and maintain any Delivery and Service Locations to reasonably enable the 
supply of the Deliverables or performance of the Services and allow the Supplier to access the Delivery 
and Service Locations (as applicable) for such purposes. 

18.2 Where the University provides the Supplier with access to the Delivery and Service Locations, the 
Supplier must, and must ensure its Personnel, comply with all requirements and directions of the 
University relating to conduct, behaviour, safety and security, and is liable for any damage caused by any 
negligent act or omission of Supplier Personnel on such sites. 

 
18.3 The University may temporarily deny or suspend access to the Delivery and Service Locations at its 

discretion. 

19. CONTRACT PRICE AND OTHER PAYMENTS 
 

19.1 Contract Price - Standard Meal Services 
(a) In consideration of the Supplier providing the Services, the University must pay to the Supplier 

the Contract Price specified in Schedule 3 (the "Pricing Schedule"), subject to variation in 
accordance with the terms and conditions of this MSA. 

(b) The Contract Price is calculated by the Supplier based on information provided by the University, 
and may be reviewed and varied by agreement of the Parties acting reasonably: 
(i) to the extent that information provided by the University pursuant to this MSA is not true 

and correct, or is no longer true and correct; or 
(ii) to reflect material changes in the costs of labour and goods and services used in the 

provision of the Services, as determined in accordance with the procedure set out in the 
Pricing Schedule; or 

(iii) to reflect variations made to this MSA, made in accordance with clause 36. 

19.2 Additional Services 
(a) In consideration of the Supplier providing Additional Services, including non-standard meals, 

internal functions, and external catering, described in Schedule 2 ("Optional Additional 
Services"), the University agrees to pay the Supplier the price specified in the relevant Agreement 
for each Additional Service. 

(b) All Additional Services must be formally ordered using a Work Order under this MSA, which will 
include the relevant details, pricing, and terms of the order. 

(c) Each Work Order must be pre-approved by the respective Senior Manager, Student Residence (or 
delegate) at the applicable Student Residence Facility and executed in accordance with the 
University’s Delegation of Authority Policy. 

 
19.3 Engagement Fund 
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(c) each Party must keep the other Party’s Confidential Information secure so as to ensure that 
unauthorised persons do not have access to the Confidential Information. 

22.2 The receiving Party may only disclose the Confidential Information to its employees, representatives or 
advisers who have a need to know in order for the receiving Party to perform its obligations under this 
MSA or any Agreement, provided that those recipients are aware that the Confidential Information must 
be kept confidential and agree to comply with this clause. Each Party agrees that failure by its employees, 
representatives or advisers to comply with this clause will be deemed to be a breach of this obligation by 
the responsible Party. 

 
22.3 The Supplier must return to the University any copies of the University’s Confidential Information, or 

confirm to the University the destruction of such material, after it completes an Agreement or at the 
expiry or termination of this MSA, unless it is required to keep the Confidential Information for record-
keeping purposes. 

 
22.4 The Supplier acknowledges that the University may be required to disclose information under the 

Government Information (Public Access) Act 2009 (NSW) regarding this MSA or an Agreement, and this 
information may include the name of the Supplier, the amount of the fees, the date of the agreement, 
description of Services and Additional Services and other details, and depending on the value, may 
require the disclosure of a copy of this MSA or any Agreement. 

 
23. PRIVACY 

 
23.1 The Supplier must not collect, use or disclose personal information or health information (as defined in 

the Privacy and Personal Information Protection Act 1998 (NSW) and the Health Records and Privacy 
Information Act 2002 (NSW)) in connection with this MSA or any Agreement, except to the extent 
reasonably necessary to perform the Supplier’s obligations under this MSA or any Agreement. 

 
23.2 The Supplier agrees that it will: 

(a) take reasonable steps to ensure that the personal information used or held pursuant to this MSA or 
an Agreement is protected against misuse and loss, and from unauthorised access, modification or 
disclosure; 

(b) not disclose any personal information without written authority of the University (except to the 
individual to whom the personal information relates); 

(c) notify the University immediately if the Supplier becomes aware that a disclosure of personal 
information may be required by law; 

(d) comply with all legislation, principles, industry codes and policies by which the Supplier is bound 
(including, without limitation, applicable privacy legislation), and by any other limitations which 
the University, acting reasonably, informs the Supplier from time to time that the Supplier is 
bound by, in connection with personal information disclosed to it; 

(e) handle personal information in a manner as directed by the University from time to time, provided 
that the direction will not cause the Supplier to breach any legislation, principles, industry codes 
or policies by which the Supplier is bound; 

(f) promptly notify the University if the Supplier becomes aware of any suspected or actual 
unauthorised use or disclosure of personal information; and comply with any relevant and 
reasonable instructions of the University related to the breach; 

(g) notify the University immediately if the Supplier becomes aware that the Supplier has breached or 
will breach any of these terms, 

(h) provide all reasonable assistance and cooperation to the University in the management of any 
breach of these terms and/or any misuse, loss, unauthorised access, modification or disclosure of 
personal information; and 

(i) not do anything with the personal information that will cause the University to breach its 
obligations under any applicable legislation or regulations relating to privacy or use of personal 
information. 

 
24. RECORD-KEEPING AND ACCESS TO DOCUMENTS 

 
24.1 The Supplier must at all times maintain proper records and accounts relating to its performance under 

this Agreement. 
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24.2 At the University’s request, the Supplier must permit the University and its nominees timely and 
sufficient access to the Supplier’s records or accounts relevant to this MSA and any Agreement for the 
purpose of monitoring the Supplier’s compliance in connection with the Supplier's provision of Services. 

 
24.3 The Supplier further acknowledges that the University has obligations under the Government Information 

(Public Access) Act 2009 (NSW). 
 

24.4 To assist the University in meeting its obligations under the Government Information (Public Access) Act 
2009 (NSW), the Supplier must, within 7 days of receiving a written request by the University, provide 
the University with immediate access to the following information contained in records held by the 
Supplier: 
(a) information that relates directly to the performance of the Services provided to the University by 

the Supplier pursuant to this MSA and any Agreement; 
(b) information collected by the Supplier from members of the public to whom it provides, or offers 

to provide, any Services or Additional Services pursuant to this MSA and any Agreement; and 
(c) information received by the Supplier from the University to enable it to provide the Services or 

Additional Services pursuant to this MSA and any Agreement. 
 

24.5 For the purposes of clause 24.3 above, information does not include: 
(a) information that discloses or would tend to disclose the Supplier’s financing arrangements, 

financial modelling, cost structure or profit margin; 
(b) information that the Supplier is prohibited from disclosing to the University by provision made by 

or under any Act, whether of any State or Territory, or of the Commonwealth; or 
(c) information that, if disclosed to the University, could reasonably be expected to place the Supplier 

at a substantial commercial disadvantage in relation to the University, whether at present or in the 
future. 

24.6 The Supplier will provide copies of any of the information in clause 24.3 above, as requested by the 
University, at the Supplier’s own expense. 

 
24.7 Any failure by the Supplier to comply with any reasonable request under this clause will be considered a 

breach of an essential term and will allow the University to terminate this MSA or any Agreement in 
accordance with clause 32.1 below. 

24.8 The Supplier must include in any subcontract relating to its performance of this MSA or any Agreement 
appropriate provisions that will enable the Supplier to comply with its obligations under this clause. 

24.9 In exercising its rights under clause 24.2, the University will used reasonable endeavours not to 
unreasonably disrupt the Supplier’s conduct of its business, including the performance of this 
Agreement. 

 
25. INTELLECTUAL PROPERTY 

25.1 Subject to clause 25.1 below, neither Party assigns any of its existing Intellectual Property rights to the 
other Party through provision or acceptance of Services under this MSA and any Agreement. 

 
25.2 The Supplier agrees that all Intellectual Property created solely in the course of supplying the Services to 

the University shall vest in and remain the property of the University. 

25.3 Any goods made or work completed according to University designs, or developed for the University, or 
any designs supplied (or copies thereof); shall be held by the Supplier on behalf of the University and at 
the disposal of the University. 

 
25.4 Where use of the Services requires the University to access Intellectual Property belonging to third 

parties, this will be notified to the University in advance by the Supplier and the Supplier will either: 

(a) warrant that it has the right to sublicense such intellectual property to the University and provide 
the University with warranties regarding the Intellectual Property on no lesser terms than those 
supplied by the third party owner; or 
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28.3 The Supplier must ensure that every permitted subcontractor engaged by the Supplier to supply the 

Services is insured to the same extent as the obligations of the Supplier set out above. 

29. INDEMNITY 
 

29.1 The Supplier must indemnify and keep indemnified the University and its officers, employees and agents 
against all claims, demands, proceedings, liabilities, costs, charges and expenses, to the extent that such 
claims, demands, proceedings, liabilities, costs, charges and expenses arise as a result of: 

(a) any act or omission of the Supplier, its employees, agents or subcontractors which constitutes a 
breach of its obligations under this MSA or an Agreement; 

(b) any negligent or unlawful act or omission of the Supplier, its employees, agents or subcontractors 
in the performance of the Supplier’s obligations under this MSA or an Agreement; 

(c) any claim by a third party arising out of the Supplier providing the Services for personal injury or 
death, or loss or damage to property; 

(d) any claim, demand, suit, action or proceeding for an infringement, or an alleged infringement, of 
the Intellectual Property rights of any person, which occurred because of the purchase, possession 
or use of the Deliverables or the provision of the Services; 

(e) any misuse or disclosure of the University’s Confidential Information or personal information by 
the Supplier, its employees, agents or subcontractors; or 

(f) without limiting clause 20.8, the University being held to be the employer of the Supplier or 
Supplier Personnel or any payment the University is required to make in respect of the Supplier or 
Supplier Personnel (including payroll taxes, other taxes, superannuation contributions in order to 
avoid incurring a superannuation guarantee charge liability and any penalty and legal costs on an 
indemnity basis). 

29.2 The University must indemnify and keep indemnified the Supplier and its officers, employees and agents 
against all claims, demands, proceedings, liabilities, costs, charges and expenses, to the extent that such 
claims, demands, proceedings, liabilities, costs, charges and expenses arise as a result of: 

(a) any act or omission of the University, its employees or agents which constitutes a breach of its 
obligations under this MSA or an Agreement; 

(b) any negligent or unlawful act or omission of the University, its employees or agents in the 
performance of the University’s obligations under this MSA or an Agreement; and 

(c) any misuse or disclosure of the Supplier’s Confidential Information or personal information by 
the University, its employees or agents. 

29.3 Each party’s liability under the indemnities in clause 29 above will be reduced proportionately to the 
extent that any part of the claims, demands, proceedings, liabilities, costs, charges and expenses in 
question result from: 

 
(a) any breach of this MSA; or 
(b) any wilful misconduct or unlawful or negligent act or omission in connection with the relevant 

agreement; 
 

by the indemnified party’s and its officers, employees and agents. 

29.4 In no event will a party be liable to the other party, its employees, agents or contractors for any loss or 
other damage to revenue, profits or goodwill or other special, incidental, indirect or consequential 
damages of any kind, resulting from a party's performance or failure to perform pursuant to the terms of 
this MSA and an Agreement, including without limitation, any interruption of business, whether or not 
resulting from breach of a term of this MSA and an Agreement, even if that party has been advised of the 
possibility of such damages. 

 
29.5 The total aggregate liability of the Supplier to the University whether under this MSA, in contract, tort 

(including, without limitation, in negligence), equity, by operation of statute, or otherwise, will, to the 
extent permitted by law, not exceed the total amounts paid or payable under this MSA in initial three-
year Term of this MSA except for property damage, which is capped at $20 million. 
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29.6 The limitation in clause 29.5 does not apply to the Supplier's liability: 

(a) for repudiation or wilful breach of this MSA; 
(b) for loss or damage to any property; 
(c) for loss or damage arising from any criminal conduct, fraud or dishonesty by the Supplier, its 

officers, employees, agents or subcontractors; 
(d) for personal injury or death; 
(e) for breaches of confidentiality or privacy obligations under this MSA or applicable law; 
(f) for infringement of third party intellectual property rights in connection with this MSA; or 
(g) any amount which is recovered under a policy of insurance effected by the Supplier pursuant to 

the requirements of this MSA or which would have been recovered but for a failure of the 
Supplier to make or otherwise diligently pursue a claim under those insurance policies, up to the 
level of cover required in respect of those insurance policies (as applicable). 

 
29.7 The total aggregate liability of the University to the Supplier, whether under this MSA, in contract, tort 

(including, without limitation, negligence), equity, by operation of statute, or otherwise, will, to the 
extent permitted by law, not exceed the total amounts paid or payable under this MSA in initial three-
year Term of this MSA. 

 
29.8 The limitation in clause 29.7 does not apply to the University’s liability: 

(a) for repudiation or wilful breach of this MSA; 
(b) for loss or damage arising from any criminal conduct, fraud or dishonesty by the University; 
(c) for personal injury or death; 
(d) for breach of confidentiality or privacy obligations under this MSA or applicable law; or 
(e) for infringement of third-party intellectual property rights in connection with this MSA. 

30. NOTIFICATION OF CLAIMS 
 

30.1 Each party will notify the other in writing within 30 days of becoming aware that any action or claim is 
brought or threatened against it or the other party arising out of or in relation to the Services or the 
actions or omissions of either party or their employees, agents or contractors. 

31. SUPPLIER MATERIALS AND EQUIPMENT 
 

31.1 The parties acknowledge that, as at the Effective Date, all stock-in-trade, plant or equipment located in 
the Premises is University Plant & Equipment and does not belong to the Supplier. 

31.2 The University shall not have, or acquire, any right, title or interest in the stock-in- trade or any plant or 
equipment brought onto the Premises by the Supplier. 

 
31.3 All Supplier material and equipment remains the property of the Supplier and on termination or expiry of 

this MSA, The University must allow reasonable access to the Supplier to collect all such the Supplier 
material and equipment which is in the University's possession, custody or control. 

32. TERMINATION AND SUSPENSION 
 

For Cause 

32.1 A party may immediately terminate this MSA or any Agreement in whole or in part if: 
(a) the other party breaches a material term of this MSA and an Agreement; and 
(b) that party, having been given written notice of the breach, does not remedy the breach within 

thirty (30) days of the notice, or 
(c) the breach is not capable of remedy. 

32.2 The University may immediately terminate this MSA and any Agreement in whole or part if the 
Supplier: 
(a) becomes insolvent or goes into liquidation or provisional liquidation or enters into any 

arrangement or composition with its creditors, or any action is taken for the appointment of an 
administrator or official manager or receiver over the assets of the Supplier; 
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(b) fails to commence timely provision of the Services or Additional or to meet any timeframes 
specified in this MSA or any Agreement; or 

(c) is in breach of clause 11 of this Agreement. 
 
 

Termination For Convenience, Reduction in Services or Suspension of Services by the University 
 

32.3 The University may terminate this MSA or any Agreement any time by providing a minimum of 3 
months’ written notice to the Supplier. 

32.4 The University may reduce the Services or Additional Services for any reason at any time by providing 
reasonable written notice to the Supplier. 

 
32.5 In the event of termination of this Agreement, the Supplier shall: 

(a) only be entitled to payment by the University for: 
(i) payments under this MSA and any Agreement for Services or Additional Services rendered 

before the date of termination; and 
(ii) any reasonable costs actually and directly incurred by the Supplier and directly 

attributable the termination, provided adequate proof of such costs is supplied to the 
University, 

and 
(b) where the University has paid the Supplier, within fourteen (14) days of termination, reimburse 

the University for the Services or Additional Services not yet delivered or supplied to the 
University. 

32.6 In the event of a reduction of Services or Additional Services, the Supplier will only be entitled to 
payment by the University for any reasonable costs actually and directly incurred by the Supplier and 
directly attributable the reduction of Services or Additional Services, provided adequate proof of such 
costs is supplied to the University. 

 
32.7 On receipt of a notice of termination or reduction, the Supplier must: 

(a) stop or reduce work as specified in the notice, 
(b) take all available steps to minimise loss resulting from that termination or reduction of Services or 

Additional Services, and 
(c) continue to perform any part of the Services not affected by the notice. 

32.8 In the event of a reduction of the Services, the University's liability to pay the Contract Price will, in the 
absence of agreement to the contrary, abate proportionately to the reduction in the Services. 

 
32.9 Nothing in this clause prejudices any other rights or remedies of the University in respect of any breach 

of this MSA or any Agreement. 

32.10 If the University decides to close down its operations at the Premises, this MSA and/or any Agreement 
may be terminated by the University giving at least 3 months’ written notice to the Supplier in which 
event the University will be responsible for the reasonable demobilisation costs of the Supplier and 
redundancy costs of the Supplier's employees, agents or contractors. 

 
Suspension 

 
32.11 The University may, at any time by written notice, suspend all or part of the MSA and/or any Work 

Order for any reason whatsoever. The Supplier must cease work according to the notice of suspension 
upon the date of receipt of that notice. 

32.12 Where the University has notified the Supplier that the suspension in accordance with clause 32.11 0 
above is lifted, the Supplier must resume the work under the MSA and/or Work Order within a 
reasonable time of being directed to do so by the University. 

 
Termination for any reason by the Supplier 
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(a) The terms of this Agreement; 
(b) Schedules 1-4; 
(c) Appendix A; 
(d) Appendix B. 
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For the Supplier: 

Name:  
Title: General Manager – Chartwells 
35-51 Mitchell St McMahons Point NSW 2060 
Email: @compass-group.com.au 

With a copy to: 
Email: @compass-group.com.au 
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CONTRACT DISCLOSURE 
The University of Wollongong has withheld certain information from this contract as allowed 
under Part 3, Division 5, Section 32 of the Government Information (Public Access) Act 2009.  

In accordance with the Act, this document outlines any clauses of the contract where 
redactions have been applied, sections removed and the reasons for non-disclosure.  

This information was redacted or removed on the basis that the nature of the information is 
commercial in confidence and disclosure would result in an overriding public interest against 
disclosure of the record. The reason for this is that disclosure would prejudice the business 
and commercial interests of an individual, diminish the business’ commercial value and place 
it at a competitive disadvantage in relation to the service it provides. 

The provisions listed below are not intended to be included in the register at a later date. 

Contract Information Schedule: 
Information Type Reason 
Clause 19.3  Redacted Commercial in confidence provisions as per 

32(1)(a) of the GIPA Act - Financial Information 
Clause 20.2  Redacted Commercial in confidence provisions as per 

32(1)(a) of the GIPA Act – Financial information  
Clause 21.5 Redacted Commercial in confidence provisions as per 

32(1)(a) of the GIPA Act - Relationship & 
performance management 

Clause 26 Redacted Commercial in confidence provisions as per 
32(1)(a) of the GIPA Act - Key performance 
indicator 

Clause 33 Redacted Commercial in confidence provisions as per 
32(1)(a) of the GIPA Act - Payment terms  

Schedules 2, 3 & 4  Removed Overriding public interest against disclosure  
- clause 4(b) & 4(d) as per 32(1)(d) of the GIPA Act 

UOW Request for Proposal  Removed Overriding public interest against disclosure  
- clause 4(b) & 4(d) as per 32(1)(d) of the GIPA Act 

UOW Request for Proposal Stage 2 Removed Overriding public interest against disclosure  
- clause 4(b) & 4(d) as per 32(1)(d) of the GIPA Act 

Response to Tender – Chartwells Removed Tender proposal responses - commercial-in-
confidence as per 32(1)(a) of the GIPA Act 

Response to Tender Stage 2  
– Chartwells 

Removed Tender proposal responses - commercial-in-
confidence as per 32(1)(a) of the GIPA Act 

 
Further redactions have been applied to signatures, names and contact details where this 
information could reasonably be expected to reveal an individual’s personal information 
and/or contravene an IPP (section 14(3)(a); 14(3)(b) of the GIPA Act). Additional consideration 
has also been given to the potential risk of cybercrime and identity theft.  

Clause 40.1 – communication  Personal information 
Schedule 1 – contract control officers Personal information 
Execution page Personal information 

 




